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Description

Hello,

I'd like to know if it's possible to automate a task using a custom workflow for this type of action.

When the status of a request changes from "Transmitted" to "Accepted with reserves", a custom field that was not initially visible on

this tracker should appear at that moment and remain until the ticket is closed. This custom field is called "Background" and takes the

form of a drop-down list with different values.

If you know how to code this in a custom workflow, I'd love to know ;)

History

#1 - 2024-05-13 10:50 - Thomas Le Large

Can anyone help me with this problem ? I'd like to be able to code what I want to do in Ruby on a custom workflow.
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