
Redmine - Feature #19048

Test e-mail works fine, but e-mail notifications aren't send to users.

2015-02-06 19:14 - Jesus Acosta

Status: Closed Start date:  

Priority: High Due date:  

Assignee:  % Done: 0%

Category: Email notifications Estimated time: 0.00 hour

Target version:    

Resolution: Invalid   

Description

Hello Guys,

I have installed Bitnami Redmine on SO win 7.

The test e-mail works fine, but Redmine dont sent e-mails notifications when some issues were created or updated, the users are

enabled for receive e-mails.

More details:

Environment:

Redmine version                2.6.1.stable

Ruby version                   2.0.0-p594 (2014-10-27) [i386-mingw32]

Rails version                  3.2.21

Environment                    production

Database adapter               Mysql2

configuration.yml file:

---------------------------------

email_delivery:

delivery_method: :smtp

smtp_settings:

address: myaddress.com

port: 25

domain: none

authentication: :none

---------------------------------

I use MS Exchange e-mail configuration without autentification.

Thanks in advance.

History

#1 - 2015-02-07 06:25 - Toshi MARUYAMA

- Status changed from New to Closed

- Resolution set to Invalid

Please use the appropriate forums for general questions.
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