
Redmine - Defect #19228

PDF export from the standard issue list ends in 502 Proxy error

2015-03-01 14:37 - Anonymous

Status: Closed Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: PDF export Estimated time: 0.00 hour

Target version:    

Resolution:  Affected version: 2.6.0

Description

Dear all,

I am using

Environment:

  Redmine version                2.6.0.stable

  Ruby version                   2.0.0-p594 (2014-10-27) [i386-mingw32]

  Rails version                  3.2.19

  Environment                    production

  Database adapter               Mysql2

SCM:

  Subversion                     1.8.8

  Git                            1.9.0

  Filesystem                     

Redmine plugins:

  clipboard_image_paste          1.9

  redmine_ckeditor               1.0.16

  redmine_landing_page           0.1.0

  redmine_watcher_groups         0.0.2

 The pdf export under Issues (without any changes) results in a "502 Proxy Error" and the I have to restart all services so Redmine is

working again.

!pdf export error.jpg!

If I first use some filter possibilities the export works fine.

Any suggestions how to fix this problem?

Do you need more information to help?

History

#1 - 2015-03-01 14:58 - Toshi MARUYAMA

- Status changed from New to Closed

If you use bitnami, please contact bitnami team.

If not, please use forum for technical questions.

We cannot support Proxy.
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