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Description

I've configured LDAP authentication in Redmine and it works fine except one thing. If some attribute in LDAP (in Active Directory in
my case) consists of two or more words (contains one or more spaces) then new user from LDAP is not created. If | remove these
spaces all work just fine and new user appears in Redmine.

Related issues:
Is duplicate of Redmine - Defect #21453: LDAP account creation fails when fir... Closed

History

#1 - 2015-12-15 16:03 - Valentin Vakhrushev

I'm sorry guys, | was wrong. The problem is not in spaces but in number of symbols in field. In my environment the attribute named 'givenName'
consists of two words: the first and the second name. And all fields contain symbols in Cyrillic (if it matters). | found that the maximum field length in
my case is 15 symbols. If the field is 'longer' error occurs and user is not created.

#2 - 2015-12-15 16:33 - Toshi MARUYAMA

- Subject changed from LDAP user autocreation doesn't work with attributes with spaces to LDAP user autocreation doesn't work with attributes with
Cyrillic

- Category set to LDAP
- Status changed from New to Closed

- Resolution set to Duplicate

Duplicate of #21453.
Try #21453#note-4.

#3 - 2015-12-15 16:34 - Toshi MARUYAMA

- Is duplicate of Defect #21453: LDAP account creation fails when first name/last name contain non ASCII added
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https://www.redmine.org/issues/21453
https://www.redmine.org/issues/21453#note-4
http://www.tcpdf.org

