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Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Email notifications Estimated time: 0.00 hour

Target version:    

Resolution: Wont fix   

Description

It would be nice to be able to configure the email notification features to generate text files (in HTML format) instead of sending them

via smtp server, so we could handle these files any way we wanted.

In my case, the place I work uses IBM Lotus Notes as a messaging server, and I can't have access to a smtp server (due to IT

security restrictions). To work around this problem, I had to program a software to access the latest modifications straight on

Redmine Database, and build/send emails using the Notes API. But they are not as good as Redmine´s ones, and I can´t cover all

cases where emails should be sent.

If Redmine could generate the email contents in a text file, I could just send everything, so I wouldn´t loose any notification.

History

#1 - 2024-01-31 13:40 - Go MAEDA

- Status changed from New to Closed

- Resolution set to Wont fix

You can save outbound emails as text files by using delivery_method: file in config/configuration.yml. Below is a configuration sample.

  email_delivery:

    delivery_method: :file

    file_settings:

      location: /tmp/mail

Powered by TCPDF (www.tcpdf.org)

2025-05-02 1/1

http://www.tcpdf.org

