
Redmine - Defect #10306

Email notification status not saving

2012-02-23 13:05 - Joe Warren-Meeks

Status: Closed Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category:  Estimated time: 0.00 hour

Target version:    

Resolution: Invalid Affected version:  

Description

Hi guys,

I migrated Redmine from one server to another, however I didn't notice that it was also a migration between Redmine versions,

stupidly.

Now, all users are getting email notifications for all projects they are on. Even if they go to My Account and change it, it doesn't save.

It also exhibits the same behaviour for new accounts that get setup.

Is there a simple fix? I recognise that it was my own stupid fault..

-- joe.

History

#1 - 2012-02-23 20:24 - Joe Warren-Meeks

Hi there,

I rolled back to the version of redmine and database pre-upgrade, then followed the steps in 

http://www.redmine.org/projects/redmine/wiki/redmineupgrade

And I still can't set email preferences properly. No matter what I choose, it always changes back to For Any Event on All My Projects.

#2 - 2012-02-23 20:34 - Etienne Massip

- Description updated

- Status changed from New to Closed

- Resolution set to Invalid

I'm sorry I close the issue because it's a support issue, you should ask your question in Help.

That said, the migration should have fix your problem, did it go well?

#3 - 2012-02-23 20:43 - Joe Warren-Meeks

I'm afraid it didn't help. Thanks for the pointer to where to go..

And thanks for a fantastic tool.
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