Redmine - Feature #10339

RMA Email Button
2012-02-28 20:07 - Josh Ranes

Status: Closed Start date:

Priority: Normal Due date:

Assignee: % Done: 0%
Category: Estimated time: 0.00 hour
Target version:

Resolution: Invalid

Description

Was wondering if we could add a button in the RMA program to send an email to the Support Manager about any lockbox tickets that
we come across that require attention. This would be easier instead of us creating an Email with every issue we come across.

Would be much appreciated if this could be possible.

History

#1 - 2012-02-29 09:07 - Etienne Massip
- Status changed from New to Closed

- Resolution set to Invalid
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