
Redmine - Defect #11474

issues created with redmine:email:receive_pop3 category=<categories with assignee> won't send

mails for newly created issues

2012-07-22 15:33 - Rudy Attias

Status: New Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Email receiving Estimated time: 0.00 hour

Target version:    

Resolution:  Affected version: 1.4.4

Description

we have a redmine 1.4.4

I've created an email so we can auto create support issues.

I need the new issues to be auto assigned to one of our developers and therefor I've created a category and added the developer as

assignee.

I'm using redmine:email:receive_pop3 task to process the emails.

issues are create without problem with the designated category (using the category=<cat> flag) and the user is being assigned to the

ticket but notification are not sent to the assignee upon issue creation.

It does work and the system sends notifications when I create the issue manually.
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