
Redmine - Defect #11820

The error 500 in redmine-online...Help me!!!

2012-09-12 08:36 - Алексей Комиссаров

Status: Closed Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Projects Estimated time: 0.00 hour

Target version:    

Resolution: Invalid Affected version: 2.0.3

Description

The following problem appears: I cannot open my tasks and projects, user avlaxoft, since morning, 12 September, 2012. It was error

500 or login error. The system allowed to recreate the user account, still no tasks visible. There are three tasks, for example, 

http://redmine-online.com/issues/174 and http://redmine-online.com/issues/192. Please help me!!!

History

#1 - 2012-09-12 10:49 - Etienne Massip

- Status changed from New to Closed

- Assignee deleted (Jean-Philippe Lang)

- Priority changed from High to Normal

- Resolution set to Invalid

Please do not post suppoort requests in the tracker which is for bugs and feature requests only, use forum instead.

And have a look to your production.log file.
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