
Redmine - Defect #13330

Error Notification Email

2013-03-01 15:42 - Sidnei Carvalho

Status: Closed Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Email notifications Estimated time: 0.00 hour

Target version:    

Resolution: Invalid Affected version: 2.2.3

Description

I finished to install the redmine (version 2.2.3), with Ruby 1.8.7, Rails 3.2.12 in Widows XP and her works normaly. After, I configured

the file configuration.yml (in c:\redmine\config).

production:

email_delivery:

delivery_method: :smtp

smtp_settings:

address: smtp.xxx.com.br

port: 25

domain: xxx.com.br

authentication: :login

user_name: xxx@xxx.com.br

password: xxxx

When I go to test in tab Email Notification, the Redmine presents erro (An error occurred while sending mail (502 unimplemented

(#5.5.1) ).

Anybody know how to resolve this?

Sorry to my poor English. I'm yet  studing....

My versions:

Redmine version                        2.2.3.stable

Ruby version                             1.8.7 (i386-mingw32)

Rails version                             3.2.12

Environment                              production

Database adapter                    MySQL

Best regards!

History

#1 - 2013-03-01 17:25 - Jean-Philippe Lang

- Status changed from New to Closed

- Resolution set to Invalid

Please no help request in the issue tracker.
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