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Description

Hi,

We are working greatly with redmine, but lastly, one of my team needed a new feature and I was not able to find the kind of custom

field they need to do what they want, and I would like to know if it exist.

The team has different project, with different trackers.  The unique ID is perfect for us.  That's what we need to keep track of every

ticket.

They would like to do something special.  In a project, there will be issues.  Those issues might be about different trackers:  ECO,

ECN or PCO.

They custom field is needed to give a number, unique, for each issue, automatically, with the tracker in front.  Ex:

I create an issue ECO, I click a button and the number ECO-1031 is given to that issue.  Next time, when I create an issue with the

tracker ECO, I click the button and I now have a new number ECO-1032.  It would be the same for ECN and PCO.

Do you know if there is a custom field that could have a query where I tell him different case and he react and look in the database to

look at the last number given before to create a new one?

Thanks

History

#1 - 2014-05-29 01:41 - Anonymous

Anyone ?
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