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Status: New Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Email receiving Estimated time: 0.00 hour

Target version:    

Resolution:    

Description

Hi there,

would it be possible to add this option, to let the sender know if the mail has not been accepted?

Often people try to send tickets using different e-mail adresses and wonder why some mail do not appear.

We don't like to open it using unknown-user=accept, because of spam.

Best Regards,

Dirk
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