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Description
Hi,

| try to describe the scenario here:

1. | have two projects, one called "Original”, one called "Copy".

2. In project "Original" | activated two trackers: "Main Job" and "Job". (See original_trackers.png)

3. In project "Copy" | only activated the tracker "Main Job" - "Job" tracker is not activated. (See copy_trackers.png)

4. In project "Original" | create one issue "Main Job 1" - tracker: Main Job.

5. In project "Original" | create two Jobs "Job 1" and "Job 2" - both trackers are "Job" and their parent task is the previously created
"Main Job 1". (See original_mainjob.png)

6. | copy the "Main Job 1" issue with subtasks from project "Original” to project "Copy".

7. Redmine says that the issues were successfully copied.

8. But in the "Copy" project the two issues "Job 1" and "Job 2" now have the tracker "Main Job"! (See copy_mainjob.png)

Although this behaviour is explainable (the Jobs get the tracker "Main Job" as it is the only tracker available in the "Copy" project), it
would be nice if Redmine at least warned in such a case instead of saying "lt's all ok".

It is getting even worse:
If you assign a custom field to the tracker "Main Job" and make this custom field REQUIRED, then Redmine does not even copy the
"Job" issues, but they will be missing in the copy as the required field is not set!

Related issues:

Related to Redmine - Feature #14342: Apply changes on parent issue to subtask... New
Related to Redmine - Defect #13905: Copy Subtasks does not copy subtasks into... New
Related to Redmine - Defect #17068: When copying subtasks with relations betw... New
History

#1 - 2013-12-19 13:50 - Michael Heinze

Sorry, | made a mistake: At point 8 it should be: "(See attachment 'copy_mainjob')".

#2 - 2013-12-20 03:25 - Toshi MARUYAMA

- Description updated

#3 - 2013-12-20 03:31 - Toshi MARUYAMA

- Description updated

#4 - 2013-12-20 03:33 - Toshi MARUYAMA

- File original_trackers.png added

#5 - 2013-12-20 03:33 - Toshi MARUYAMA

- File deleted (orininal_trackers.png)

#6 - 2014-06-02 19:46 - Fernando Hartmann

+1

#7 - 2014-06-30 06:49 - Toshi MARUYAMA
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https://www.redmine.org/attachments/10911
https://www.redmine.org/attachments/10904
https://www.redmine.org/attachments/10907
https://www.redmine.org/attachments/10905

- Related to Feature #14342: Apply changes on parent issue to subtasks when copying issues added

#8 - 2014-06-30 06:51 - Toshi MARUYAMA

- Related to Defect #13905: Copy Subtasks does not copy subtasks into their current project added

#9 - 2014-06-30 08:25 - Toshi MARUYAMA

- Related to Defect #17068: When copying subtasks with relations between them self's are lost added
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