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Automated Priority Updates

2014-02-19 23:51 - John Pisani

Status: New Start date:  

Priority: High Due date:  

Assignee:  % Done: 0%

Category: Issues planning Estimated time: 0.00 hour

Target version:    

Resolution:    

Description

We've started using Due Date as a way of determining priority and scheduling work within the team.

While Priority and Due Date work independently though, the onus is on the team to constantly update the priority as the due date

approaches.

It would be good to be able to automate priority increases though I'm aware these formulas would need to be tied to each value in the

enum.

Calculation capabilities based on est effort / time spent / % Done might also be useful.

History

#1 - 2014-02-19 23:51 - John Pisani

We've considered running a scheduled task over the back-end regularly and implementing a soft rule internally to discourage changing priorities

(as they will be over written anyway)

If anyone has attempted this, please share.

Also, we're using 2.2.1
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