
Redmine - Defect #17157

Unable to create new defects in Redmine

2014-06-11 12:17 - IS Support

Status: Closed Start date:  

Priority: High Due date:  

Assignee:  % Done: 0%

Category: Database Estimated time: 0.00 hour

Target version:    

Resolution: Invalid Affected version:  

Description

Hi

I'm currently administrating redmine server in our organization.

currently we are facing some intermittend issue while loginh new issue(Defects), we are getting the below error message

Internal error

An error occurred on the page you were trying to access.

If you continue to experience problems please contact your Redmine administrator for assistance.

If you are the Redmine administrator, check your log files for details about the error.

I can confirm that we haven't made any changes related to the redmine infrastructure recently and we hanen't applyed any patches

to the server. The only thing we could see is on a project we cant edit/delete a defect in the system, we have trird to delete that

particular defect and getting the error message, *in error *.

we beleave this can be deleted via backend, we are using MYSQL in the backend, but not sure what exactly the process which need

to perform this. Can you please guid or advise me what are the steps involve?

History

#1 - 2014-06-11 13:00 - Toshi MARUYAMA

- Status changed from New to Closed

- Resolution set to Invalid

See SubmittingBugs.

And please use forum.
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