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Blank page after install

2014-10-06 18:42 - lyle barras

Status: Closed Start date:  

Priority: High Due date:  

Assignee:  % Done: 0%

Category: Rails support Estimated time: 0.00 hour

Target version:    

Resolution: Invalid Affected version:  

Description

Hey,

I'm no expert with Ruby or Rails. I have been tasked with moving our installation of red mine from one server to another.

Initially I tired to just copy the site over and run the bundler but it didn't work.

Not I have simple followed the instructions on the install page for the latest version, my thoughts being that if I could get a blank

version working I could insert our data. (Maybe)

The installation went okay. I have to change some perms and get the mysql_devel bits added but after that it seems to work however

when I browse to the site I see the Apache test page.

If I go to /public I see the following

Not Found

The requested URL /public/index.html was not found on this server.

Can someone point me in the right directions, preferably in idiot steps.

Thanks

History

#1 - 2014-10-07 05:55 - Toshi MARUYAMA

- Status changed from New to Closed

- Resolution set to Invalid

Please use forum for such question.
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