Redmine - Defect #18417

Invalid username or password after core hours
2014-11-22 17:15 - Guy Volckaert

Status: Closed Start date:

Priority: Normal Due date:

Assignee: % Done: 0%
Category: Accounts / authentication Estimated time: 0.00 hour

Target version:

Resolution: Invalid Affected version: 25.2

Description

Hi,

I noticed this weird problem and | wanted to know if anyone else have seen it. During normal working hours | can login Redmine
using LDAP. But if | try to access Redmine after core hours (e.g. > 6pm or weekends) then | often get a error when | attempt to login -

invalid username or password. | contact our IT department (since they installed and configured Redmine), but they cannot find a
reason why this is happening.

Any help would be appreciated.

History

#1 - 2014-11-22 17:17 - Guy Volckaert

| forgot to mentioned that we are using Windows 7 64-bit.

#2 - 2014-11-22 17:41 - Toshi MARUYAMA
- Status changed from New to Closed

- Resolution set to Invalid

Please use forum for question.
We cannot support individual environment.
And see submissions and How to request help.
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https://www.redmine.org/projects/redmine/wiki/Submissions
https://www.redmine.org/boards/2/topics/667
http://www.tcpdf.org

