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Resolution:

Description

Again, my title says it all. Many modern hosts use cPanel or Plesk, and do not permit their client to use SSH.

"If the client has cPanel, why do they need SSH access? They could elevate themselves and attack t
he service!"

Therefore, Redmine should come with ready-built SQL Queries for people to run in phpMyAdmin, because SSH access with these
cPanel/Plesk and Shell-less accounts can start and stop ruby applications via the control panel, but cannot run the rake commands.
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