
Redmine - Feature #18831

Support Automatic Assigning of Issues on Status Change

2015-01-13 22:04 - Chris Bush

Status: New Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Issues workflow Estimated time: 0.00 hour

Target version:    

Resolution:    

Description

I'd like the ability to update the "Assigned To" field to certain macros when an issue status is updated to certain statuses. For

example, if I change the status to something like "Awaiting More Information," I'd like the Assigned To field to automatically be

updated to the reporter (perhaps as a <<reporter>> macro, similar to <<me>>). This could be accomplished by adding a field to the

Issue Statuses interface in administrative settings.

Related issues:

Related to Redmine - Feature #18391: "IF THEN" automatic workflow New

History

#1 - 2015-01-21 23:29 - Moritz Koehler

try this plugin

http://www.redmine.org/plugins/custom-workflows

the code would look like.

self.assigned_to_id = User.find_by_login("ChrisBush").id if status_id == 14

it runs great for me. Im using redmine 2.6

#2 - 2015-02-03 06:17 - Toshi MARUYAMA

- Related to Feature #18391: "IF THEN" automatic workflow  added

#3 - 2018-03-15 00:33 - Hugo da Silva da Silva

I have the same demand.

#4 - 2024-02-01 12:02 - Stefan Mueller

We have same demand.
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