
Redmine - Defect #19457

Redmine crashes when click "View revision" on a big branch of big git repository

2015-03-23 13:55 - Rob HHH6

Status: Closed Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: SCM Estimated time: 0.00 hour

Target version:    

Resolution: Invalid Affected version:  

Description

Hi,

I am using Redmine 2.6.1.stable with Ruby 2.0.0-p598 and Rails 3.2.21.

Whenever a user clicks on "View revision" on a big branch of big git repository, the whole system freezes. By this I mean that not

only the user get a timeout page after some minutes, but Redmine stops answering to all other users.

The only solution I've found is to restart Redmine.

By checking in the FAQ I've seen that by issuing the command:

ruby script/rails runner "Repository.fetch_changesets" -e production

Redmine is supposed to pre-fetch the data, and everything should run smoothly. This is not the case (I've even put this command in

cron to execute it every day, just to be sure...).

Is this a known behaviour? Is it fixed in Redmine 3.0 (we're going to migrate asap)?

Thanks a lot!

Cheers,

Rob

History

#1 - 2015-03-23 14:14 - Toshi MARUYAMA

- Category set to SCM

- Status changed from New to Closed

- Priority changed from High to Normal

- Resolution set to Invalid

You can disable "Fetch commits automatically" on setting.

#2 - 2015-03-23 14:18 - Rob HHH6

I cannot see that page because nginx returns an internal error page -- a plugin totally wasted our installation.

I will try that on a new installation!

Thanks a lot!

Rob
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