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Email Client (Not Show the images)

2015-04-10 16:38 - Ignacio  Gutierrez

Status: Closed Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Email notifications Estimated time: 0.00 hour

Target version:    

Resolution: Invalid Affected version: 2.6.2

Description

My situation:

1) I create a new issues with image.

2) I choose the people who need to know the issues.

3) Before of the two (2) step, i active Email Notification.

4) the people who need to know about the issues is receive the message on Lotus Notes.

5) the content or text in the messages is ok but the image is blocked like i can't see the image.

I need:

1) To know how i fixed the Client-Email/Lotus Note (Not the Server Email) to show the image in messages?

2) To know if i have to change some plugin to send the image ...Server-Redmine to Server-Lotus.

One observation, the Client Email/Lotus Note I can't see the image but in Web Mail is show the image.

So, i have a question:

Which process do the application about email with image:

Email notification don't send the image or just show the url ...where can i find the image in email?

I don't know much english, but if you answer me i will try to learned fast the english to fixed this problem.

I'm glad to know this application.

Aprecciate the help.
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History

#1 - 2015-04-10 16:43 - Toshi MARUYAMA

- Category changed from Email receiving to Email notifications

#2 - 2015-04-10 16:45 - Toshi MARUYAMA

- Status changed from New to Closed

- Resolution set to Invalid

It is obviously your mail client issue.

Please use forum for question.
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