
Redmine - Defect #2118

Can not access a particular issue

2008-10-31 16:23 - Karl Heinz Marbaise

Status: Closed Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Issues Estimated time: 0.00 hour

Target version:    

Resolution:  Affected version:  

Description

Hi, I have migrated from Trac to Redmine and worked a time with the system but now I have a little problem with a particular issue.

Currently i can access all issues within the project with this single exeception (http://redmine.soebes.de/issues/show/34).

Internal error

An error occurred on the page you were trying to access.

If you continue to experience problems please contact your redMine administrator for assistance.

Back

The revision is the /trunk (R1975). May be someone has a hint?

History

#1 - 2008-10-31 16:27 - Azamat Hackimov

Info from log/production.log may explain your error. Try tail -f production.log when accessing to your troubled issue.

#2 - 2008-10-31 16:30 - Karl Heinz Marbaise

- Status changed from New to Resolved

Hi,

it seemed that the issue entry in the database had no relationship to the author (author_id = null).

I simply updated the column and now it works fine...

Kind regards

Karl Heinz Marbaise

#3 - 2008-10-31 22:16 - Azamat Hackimov

- Status changed from Resolved to Closed
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