Redmine - Defect #21921

Email notification redmine
2016-02-01 14:44 - Steve GROSPERRIN

Status: Closed Start date:

Priority: High Due date:

Assignee: % Done: 0%
Category: Email notifications Estimated time: 0.00 hour

Target version:

Resolution: Affected version: 3.1.0

Description
Hello,

| have a problem with email notification Bitnami Redmine.

| explain: | installed bitnami-redmine 3.1.0 on a Windows Server 2012 R2 virtualized and | would like to configure notification email
redmine. So | opened the configuration.yml file in "C: \ Bitnami \ redmine-3.1.0-0 \ apps \ redmine \ htdocs \ config" and | write this
inside:

email_delivery:

delivery_method:: smtp
smtp_settings:

address: me@mycompany.com
Port: 25

domain: mycompany.com
authentication:: login

user_name: me@mycompany.com
password: mypassword

| followed this tutorial http://www.redmine.org/projects/redmine/wiki/EmailConfiguration but | still can not.
"Error while sending the email (530-5.5.1 Authentication Required. Learn more at)"

| thank you.

History

#1 - 2016-02-01 14:56 - Toshi MARUYAMA

- Status changed from New to Closed

Please ask bitnami team.
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