
Redmine - Feature #2238

better management of issues by email

2008-11-27 12:05 - Jorge L. Cangas

Status: New Start date: 2008-11-27

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Email receiving Estimated time: 0.00 hour

Target version:    

Resolution:    

Description

- I think redmine can be more smart when not project found for an incoming email. Now the email is only marked as seen, and no

issue is created. This way we need to review periodically de the inbox to find non processed email

I think redmine would try:

-check the 'from' email address, and create a task for the user without project. This way the user will be the issue in your main page

as minimum. If the missing project is a problem, redmine can use an internal project as a 'catch-all' (aka 'Null Object Pattern'). You

can name it 'missing_project' like the ruby's missing_method

- as a plus, redmine cand check CC addresses to 'compute' posible projects searching for projects with all the users in from & CC

fields

History

#1 - 2011-03-24 10:33 - Toshi MARUYAMA

- Category set to Email receiving
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