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Description

Sometimes | need to do some large ticket-maintenance tasks, like moving bunch of tickets from one project to another, or so.

It works great, but it has some disadvantage - every time | do this, all my colleagues are flooded by large wave of emails (ticket
updates), because they are watchers.

It would be nice to send just one email, but | guess this will be not so simply, because there are different watchers in different tickets,
so it can't be solved by just one email.

But one feature can help - to have ability to "[x] Disable e-mail notifications for this mass update" - so just one checkbox in form for
editing multiple tickets at once, which will disable email emitting for current mass-edit.

History

#1 - 2016-04-22 22:38 - James H

+1
i work around this as admin by turning off notifications for a second lol
or doing things through the db.

#2 - 2016-05-19 18:33 - Toshi MARUYAMA
- Description updated

#3 - 2017-01-05 19:12 - Maxim Krusina

Found solution, working: https:/github.com/paginagmbh/redmine_silencer

#4 - 2017-03-10 16:20 - Anonymous

+1
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