
Redmine - Defect #22799

my account error 500

2016-05-12 05:07 - 梦航 侯

Status: Closed Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category:  Estimated time: 0.00 hour

Target version:    

Resolution: Invalid Affected version:  

Description

App 57868 stderr: ActionView::Template::Error (Permission denied @ dir_s_mkdir - /var/www/redmine/tmp/cache/900):

App 57868 stderr: 17: <p><%= f.text_field :lastname, :required => true ></p>

App 57868 stderr: 18: <p><%= f.text_field :mail, :required => true ></p>

App 57868 stderr: 19: < unless @user.force_default_language? >

App 57868 stderr: 20: <p><= f.select :language, lang_options_for_select ></p>

App 57868 stderr: 21: < end >

App 57868 stderr: 22: < if Setting.openid? %>

App 57868 stderr: 23: <p><= f.text_field :identity_url %></p>

App 57868 stderr: lib/redmine/i18n.rb:102:in `languages_options'

App 57868 stderr: app/helpers/application_helper.rb:1041:in `lang_options_for_select'

App 57868 stderr: app/views/my/account.html.erb:20:in `block in

app_views_my_account_html_erb__3042467007524082365_70303794276760'

App 57868 stderr: app/helpers/application_helper.rb:1056:in `labelled_form_for'

App 57868 stderr: app/views/my/account.html.erb:9:in

`_app_views_my_account_html_erb___3042467007524082365_70303794276760'

App 57868 stderr:

App 57868 stderr:

App 66091 stdout:

App 66091 stderr: Rails Error: Unable to access log file. Please ensure that /var/www/redmine/log/production.log exists and is chmod

0666. The log level has been raised to WARN and the output directed to STDERR until the problem is fixed.

App 66091 stderr: Creating scope :system. Overwriting existing method Enumeration.system.

App 66091 stderr: Creating scope :sorted. Overwriting existing method User.sorted.

App 66091 stderr: Creating scope :sorted. Overwriting existing method Group.sorted.

History

#1 - 2016-05-12 05:11 - 梦航 侯

我已经给过权限了，但是依然出现这个问题，我并不知道我在什么地方出了问题，这个问题导致无法新建用户，更改密码等一些列问题

#2 - 2016-05-12 05:36 - Toshi MARUYAMA

- Status changed from New to Closed

- Resolution set to Invalid

Please post in English and use forum.

It is obvious your server permission problem.
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