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"Mail Notification" override for tickets submitted via email

2016-06-22 15:47 - Jared Davenport

Status: New Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Email notifications Estimated time: 0.00 hour

Target version:    

Resolution:    

Description

When "I don't want to be notified of changes that I make myself" is checked, it prevents email notifications for issues created and

updated by a user to that user.  The feature to prevent notifications is great when using the Web UI, because users instantly know

what's happening in the system and don't necessarily need email notifications confirming their actions. However, when an issue is

created or updated via email, there is no visual feedback for the user that confirms their email was processed by Redmine.  Redmine

is completely silent and users can only know of changes if they log in and confirm it on the website.  It would be nice if there were an

override enabling email confirmations ONLY on issues created or updated over email.

History

#1 - 2019-02-09 16:55 - Go MAEDA

- Category changed from Email receiving to Email notifications
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