
Redmine - Feature #23266

Assign Issues to different Users

2016-07-06 21:54 - Wesley Oliveira

Status: New Start date:  

Priority: Low Due date:  

Assignee:  % Done: 0%

Category: Issues Estimated time: 0.00 hour

Target version:    

Resolution:    

Description

I'm aware that we can create roles and allow issues only to be assigned for those users when we enable the option "*Issues can be

assigned to this role*" under Roles/Permissions and we have here the following roles:

1. Developer

2. User

The User role has this option disabled, therefore we can only assign an Issue back to it's original poster. It would be nice if in certain

roles (like our "Developer") we could assign an issue to whoever exists on the database, but for the "User" role, only be available to

assign to the group "Developer".

If I enable this option to the "User" role, any user is available on the list.

History

#1 - 2016-07-06 21:56 - Wesley Oliveira

Completing the info:

Sometimes the original poster left the company without closing the issue, then we need to assign it to someone else to check if there's still anything to

do with that before closing. Developers team is not allowed to close issues on our own.

#2 - 2024-10-28 18:59 - Isaque Fernandes

I cant believe this is not possible on Redmine

A manager cant assign an issue to another person?

For real?
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