Redmine - Defect #24882

Email notifications possibly sent out before whole transaction is complete
2017-01-20 10:22 - Felix Schafer

Status: New Start date:

Priority: Normal Due date:

Assignee: % Done: 0%
Category: Email notifications Estimated time: 0.00 hour

Target version:

Resolution: Affected version:

Description
In some cases email notifications might be sent out for changes that will subsequently be rolled back.

The case we observed was with 2 related issues. The update was to close the primary issue, which caused the related issue to be
closed too. The primary update failed because of a stale object error (the primary issue had been updated by another user between
when the first user opened the issue page and he tried saving it), this also rolled back closing the related issue.

Unfortunately the email notifications for the closing of the related issue had already been sent out, and users were confused to have
received a notification about the closing of the issue, but not seeing the issue closed nor seeing the change in the journals.

History

#1 - 2019-02-10 01:59 - Go MAEDA

- Category set to Email notifications
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