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Restrict Issues Access by status in workflow to respective roles.

2018-09-28 20:52 - Darwin Pou

Status: New Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Issues list Estimated time: 0.00 hour

Target version:    

Resolution:    

Description

How could I restrict access to a group of issues by user-role, tracker and status in workflow?

For example;

Role 2 can only view or list issues for workflow statuses: "Level 2" or "Level 3".

Role 3 can only view or list issues for workflow status: "Level 3".

Any: Could be viewed or list by "Role 1".

By now; I have to limit readonly access to fields for specific status and role; but when I create a new status I have to modify all roles

for that new status.

History

#1 - 2018-09-28 21:09 - Darwin Pou

For example.

Profile: Help Desk Analyst

Tracker Type: Request

Permission: View/List - Any or specific statuses (Level 2, Level 3)

Edit, Any or specific statuses (Level 2, Level 3)

Delete, Any or specific statuses (Level 2, Level 3)

Add note, etc.

This for a extended granularity.
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