
Redmine - Defect #29920

Email has already been taken/Login has already been taken

2018-11-07 13:20 - Tom Jones

Status: New Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Accounts / authentication Estimated time: 0.00 hour

Target version:    

Resolution:  Affected version: 3.4.4

Description

I know i have already used the same username & email address, but i have also deleted the user and the email address

- i guess the question is how can i clear down the database which holds this information?

Details of my system:-

Environment:

Redmine version                3.4.4.stable

Ruby version                   2.5.1-p57 (2018-03-29) [x86_64-linux-gnu]

Rails version                  4.2.10

Environment                    production

Database adapter               PostgreSQL

SCM:

Subversion                     1.9.7

Git                            2.17.1

Filesystem

Redmine plugins:

no plugin installed

History

#1 - 2018-11-26 10:55 - Tom Jones

Has there been any update on this issue ?
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