
Redmine - Defect #30028

Validation failed: Assignee cannot be blank

2018-11-26 06:15 - Visitha Galhena

Status: Closed Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Email receiving Estimated time: 0.00 hour

Target version:    

Resolution: Invalid Affected version: 3.0.1

Description

I've tried to create a ticket based on e-mail for unauthorized users and getting this error.

/usr/local/rvm/wrappers/ruby-2.1.7/rake -f /var/www/html/redmine/Rakefile redmine:email:receive_imap RAILS_ENV="production"

host=mail.mail.com port=xxx ssl=1 username=mail@mail.com password=pwd unknown_user=create no_permission_check=1 

assigned_to='user1' no_account_notice=1 project="general" tracker="Support" allow_override=project,tracker,priority,assigned_to

Validation failed: Assignee cannot be blank

History

#1 - 2019-02-09 17:08 - Go MAEDA

- Status changed from New to Closed

- Resolution set to Invalid

Please use forums for questions. Reading How to request help may be helpful for you.

In your case, the cause is that maybe you configured the assignee field as required on fields permission page.
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