Redmine - Defect #30443

Avatar offset at journal entries when not using gravatar

2019-01-16 15:56 - Florian Naumann

Status: Closed Start date:

Priority: Normal Due date:

Assignee: % Done: 0%
Category: ul Estimated time: 0.00 hour
Target version:

Resolution: Cant reproduce Affected version: 4.0.0
Description

We just installed the 4.0.0 Version of Redmine and came across the following bug:
Our Avatar images at journal entries have a big offset and appear nearly outside the page (see attached image:

redmine_css_bug.PNG).

We identified (Browser dev tools) the css-source of the offset as the application.css (the one outside the custom themes) and the

following lines:

body.avatars-on div.journal {padding-left:32px;}

div.journal h4 img.gravatar {margin-left:-32px;}

We tried enabling the gravatar setting at Administration > Configuration > Display and the offset disappeared.

We experienced this on the following environment:

Environment:

> Redmine version
> Ruby version
Rails version
Environment
Database adapter
Mailer queue
Mailer delivery
SCM:

> Git

> Filesystem
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Redmine plugins:

> redmine_checklists

> redmine_contacts
> redmine_people

4.0.0.stable

2.4.4-p296 (2018-03-28) [x86_64-1inux]
5.2.2

production

Mysql2

ActivedJob: :QueueAdapters: :AsyncAdapter
smtp
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History

#1 - 2019-01-17 20:50 - Marius BALTEANU
- File without_gravatar.png added
- File with_gravatar.png added

- Subject changed from avatar offset at journal entries when not using gravatar to Avatar offset at journal entries when not using gravatar

- Status changed from New to Closed

- Resolution set to Cant reproduce

Please try without plugins because Redmine core doesn't have avatars when Gravatar is disabled, please see below screenshots:
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https://www.redmine.org/attachments/22234
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Gravatar enabled:
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