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Assign Tickets only to groups

2020-12-23 12:20 - C S

Status: New Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Issues Estimated time: 0.00 hour

Target version:    

Resolution:    

Description

At the moment we can assign Tickets to a group or to a single user.

So if there are many Groups with many Users, the DropDown is longer as the screen ;)

Also there are moments there are no backup for sick people and no other got the task...

It would be very helpful, if there is a possibility to restrict the Assign only to groups...

What do you think about that ?

Stay healthy!

History

#1 - 2020-12-24 03:16 - Ray Cheung

need this future too.
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