Redmine - Defect #35431

send notifications to user selected from costum field (user type)
2021-06-22 09:43 - Mohamed Attya

Status: Resolved Start date:

Priority: Normal Due date:

Assignee: % Done: 0%
Category: Email notifications Estimated time: 0.00 hour

Target version:

Resolution: Affected version: 4.0.0

Description

Hello all

i need an immediate help please, i have an issue that i need to send the issue to more than one assignee and i cant add them in
groups because the combination is changable, i add new costum field with type (user) but the selected user(s) from this menu doesnt
receive any notifications and doesnt have permission to access this issue.

i tried a plugin with name (custom_users_as_assignees) but after i install the plugin my redmine fails and i have to remove the plugin
from the directory to work.

please help me fixing this problem as i need it immediatly

History

#1 - 2021-09-10 08:39 - Mohamed Attya

- Status changed from New to Resolved
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