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Problem with adding peopel to existing tasks

2021-12-22 12:08 - Tomasz Kinal

Status: New Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Issues permissions Estimated time: 0.00 hour

Target version:    

Resolution:  Affected version: 4.1.1

Description

Hello everyone,

we've got a problem with adding people to existing tasks which are "TOP" tasks. That means that it is main tasks where we are

adding child tasks. When any from child tasks has created "due date" and it's late we are unable to add anyone to be even reporter.

History

#1 - 2021-12-22 12:09 - Tomasz Kinal

Example error when trying adding in resources:

End date must be less than or equal to issue due date (2021-12-22)

#2 - 2022-01-13 12:31 - Tomasz Kinal

Bump

#3 - 2022-01-25 11:52 - Tomasz Kinal

We've got a problem with adding people to existing tasks which are "TOP" tasks. That means that it is main tasks where we are adding child tasks.

When any from child tasks has created "due date" and it's late we are unable to assign this task in the resources.

Second problem is that when we've got f.e. 10 subtasks under TOP task and only one of them has got "Due date" TOP task gets the date of that

subtask automatically even if that subtask is closed. The rest of 9 tasks don't have "Due date" but it doesn't matter because "Due date" has been

given to TOP task from closed subtask which has got that "Due date".
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