Redmine - Defect #37

Notification are enabled but not sent
2007-04-06 17:39 - Mahmoud M'HIRI

Status: Closed Start date:

Priority: Normal Due date:

Assignee: % Done: 0%
Category: Estimated time: 0.00 hour
Target version:

Resolution: Affected version:

Description

Last few days i had a problem with mail notifications, in fact, mails are logged as sent in production.log but i didn't
receive any mail in my box when i add a document/file (i checked all in the settings)..

So i had a doubt about my smtp configuration but when i tested the lost_password feature, an email was sent to me.

So i think that tests in controllers (documents_controller.rb, issues_controller.rb,..) before calling the model Mailer.rb
should be revised unless that's working for you..

History

#1 - 2007-04-06 18:20 - Jean-Philippe Lang

It works indeed.

Make sure that the account you're using is a member of the project.
Only project members receive mail notifications.

For example, if you add a file with an admin account that is

not a member of the project, you won't receive the notification.

You can check the "To" field of the mail in the log.

Unless you're sure you've found a bug, please use the help
forum:
http://rubyforge.org/forum/forum.php?forum_id=7505
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