
Redmine - Defect #37681

Plugin Contact lack of  bug tracker

2022-09-16 18:32 - Lu Pon

Status: Closed Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Plugin Request Estimated time: 0.00 hour

Target version:    

Resolution: Invalid Affected version: 5.0.2

Description

Hi,

Sorry, this is not a plugin request but it's a problem with a 3rd party plugin you provide in your wiki: 

https://www.redmine.org/plugins/redmine_contacts

It called "CRM" but actually is a "Contacts" plugin. They also offer a full paid version that yes is a CRM, but this is only "Contacts".

And you must send your email to them for getting the download link. I already rated it at your plugins wiki page.

Problem is that I need to post a bug, but they doesn't provide a way to do it, since doesn't provide a repository code link at the wiki

page (above).

I propose to force people uploading plugins to provide valid way for submit bugs, and also remove this project (and others) that

doesn't provide a way for submit a bug or similar.

I think this kind of plugins offered from your site, doesn't improve your project and does not bring anything new.

thanks in advance,

History

#1 - 2022-10-02 09:44 - Marius BĂLTEANU

- Status changed from New to Closed

- Resolution set to Invalid

I see the point, but we don't have how to force this. Please contact plugin authors or use their Help & Support.
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