Redmine - Defect #38803

SystemStackError
2023-07-03 08:26 - xg ccc

Status: Closed Start date:

Priority: Normal Due date:

Assignee: % Done: 0%
Category: Estimated time: 0.00 hour
Target version:

Resolution: Invalid Affected version: 411
Description

Got a SystemStackError while try to access a specified issue.

When i try to access http://10.10.1.10/issues/62146, it shows:

Internal error
An error occurred on the page you were trying to access.
If you continue to experience problems please contact your Redmine administrator for assistance.

If you are the Redmine administrator, check your log files for details about the error.

Back

While others issues are accessible except this one.
Versions are:

- Redmine 4.1.1
— Apache 2.4.46
- ImageMagick 6.9.8
- MySQL 5.7.31
- Subversion 1.14.0
- Git 2.28.0
- Ruby 2.5.8
- Rails 5.0.7.2
- RubyGems 2.7.9

Log:

Started GET "/issues/62146" for 10.10.2.81 at 2023-07-03 14:19:13 +0800
Processing by IssuesController#tshow as HTML

Parameters: {"id"=>"62146"}

Current user: cxg95926 (id=677)

Rendering issues/show.html.erb within layouts/base

Rendered issues/_action_menu.html.erb (3.5ms)

Rendered issues/tabs/_history.html.erb (261.6ms)

Rendered common/_tabs.html.erb (263.0ms)

Rendered issues/show.html.erb within layouts/base (310.5ms)

Completed 500 Internal Server Error in 435ms (ActiveRecord: 46.6ms)

SystemStackError (stack level too deep):

plugins/redmine_ckeditor/lib/redmine_ckeditor/wiki_formatting/formatter.rb:27:in “to_html’
lib/redmine/wiki_formatting.rb:90:in “block in to_html'

lib/redmine/wiki_formatting.rb:89:in “to_html’

app/helpers/application_helper.rb:783:in “textilizable’'
app/helpers/journals_helper.rb:63:in “render_notes'
app/views/issues/tabs/_history.html.erb:34:in “block in app_views_issues_tabs
_history_html_erb__ 3379207512781074879_69945905064120'
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app/views/issues/tabs/_history.html.erb:7:in “each’

app/views/issues/tabs/_history.html.erb:7:in

"_app_views_issues_tabs__history_html_erb__ 3379207512781074879_69945905064120'
app/views/common/_tabs.html.erb:21:in “block in app_views_common_tabs_html_erb_ 2777821713393971960_69945903693760'
app/views/common/_tabs.html.erb:20:in “each’

app/views/common/_tabs.html.erb:20:in *_app_views_common__tabs_html_erb_ 2777821713393971960_69945903693760'
app/helpers/application_helper.rb:439:in “render_tabs'

app/views/issues/show.html.erb:126:in *_app_views_issues_show_html_erb_ 2110095140919337371_69945901219480"
app/controllers/issues_controller.rb:107:in “block (2 levels) in show'

app/controllers/issues_controller.rb:99:in “show'
plugins/redmine_per_project_formatting/lib/redmine_per_project_formatting/application_controller_patch.rb:24:in “block in
change_text_formatting’

plugins/redmine_per_project_formatting/lib/redmine_per_project_formatting/setting_patch.rb:19:in “within_text_formatting'
plugins/redmine_per_project_formatting/lib/redmine_per_project_formatting/application_controller_patch.rb:23:in
‘change_text_formatting'

lib/redmine/sudo_mode.rb:65:in “'sudo_mode'

plugins/redmine_dmsf/lib/redmine_dmsf/webdav/custom_middleware.rb:60:in “call’

History

#1 - 2023-07-03 08:33 - Go MAEDA
- Status changed from New to Closed

- Resolution set to Invalid

Please contact the author of redmine_ckeditor plugin. According to the error message, the error was caused by the plugin.
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