
Redmine - Defect #38981

thin_redmine service can not start

2023-08-23 18:28 - calvin li

Status: Closed Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category:  Estimated time: 0.00 hour

Target version:    

Resolution: Invalid Affected version:  

Description

I deployed Redmine using Bitnami and after running it for a period of time, two of its thins_ The redmine service cannot be started,

and some attempts have been unsuccessful. Can someone provide some suggestions

History

#1 - 2023-08-23 19:59 - Bernhard Rohloff

- Status changed from New to Closed

- Resolution set to Invalid

Hi Calvin,

this issue tracker is exlusively meant for the development of Redmine itself. The problems you're facing are Bitnami specific. I would suggest you

should either post your problem in the forums as it gets more attention of the community over there, our you try to reach out to the Bitnami Support: 

https://bitnami.com/support

Kind regards,

Bernhard
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