
Redmine - Defect #40232

ERROR 500 when i create an issue

2024-02-14 09:49 - david vignaud

Status: Closed Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category: Issues Estimated time: 0.00 hour

Target version:    

Resolution: Invalid Affected version: 5.1.1

Description

Hello, we have just installed Redmine in portainer mode.

Everything is ok except that when we want to create a request we get an error message.

I am attaching the logs.

Can you help me.

THANKS

History

#1 - 2024-02-15 01:06 - Go MAEDA

- Status changed from New to Closed

- Resolution set to Invalid

Maybe you have not loaded default data or created any issue status. Issues cannot be created if there is no issue priority.

Please create at least one issue priority on the "Administration" -> "Enumerations" page.

Files
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