
Redmine - Defect #40604

New user account is created although a required (address) field is left empty (not provided) 

2024-04-21 20:58 - Daniela Tosevska

Status: Closed Start date:  

Priority: Normal Due date:  

Assignee:  % Done: 0%

Category:  Estimated time: 0.00 hour

Target version:    

Resolution: Invalid Affected version:  

Description

In a process of creating a new user account required address field is not filled in. After providing address information a message

appeared: "User already exists.

Preconditions

1.Navigate to https://appsite.com

Steps to reproduce

1.Go to "User form"

2.Enter "Username"

3.Enter "Firs Name"

4.Enter "Last Name"

5.Enter "age"

6.Leave "Address" field empty

7.Enter "phone"

8.Click on "save" button

Expected results

1.User account should not be created

2.Message display: User is not created. Missing required information

Steps to reproduce

1.Back to the empty field

2.Enter information for "address"

Expected results

1.User account is created

2.Message display: User account is created successfully

Actual results

1.Message display: "User already exists"

Environment

Production

Browser

Google Chrome, Version 124.0.6367.60 (Official Build) (64-bit)

History

#1 - 2024-04-28 08:17 - Marius BĂLTEANU

- Status changed from New to Closed

- Resolution set to Invalid

You posted to the wrong Redmine site, this is the issue tracker of the Redmine open source project.
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