Redmine - Defect #41730

Do not send duplicate notifications on issues which you watching
2024-11-12 08:09 - Dmitry Dmitry

Status: Closed Start date:

Priority: Normal Due date:

Assignee: % Done: 0%
Category: Email notifications Estimated time: 0.00 hour

Target version:

Resolution: Invalid Affected version: 3.4.6

Description

version: installed 3.4.6.stable
also installed "mentions" plugin https://www.redmine.org/plugins/redmine-mentions

When you was mentioned '@' in comments of an issue then two notification come to the email inbox:

1. You were mentioned in....
2. Issue #XXX has been updated...

Actually one of this notification is redundant. Or may be there is an approach to suppress one of these notifications?

History

#1 - 2024-11-12 09:43 - Marius BALTEANU
- Status changed from New to Closed

- Resolution set to Invalid
Redmine 3.4.6 is no longer supported, please migrate to a recent and supported version of Redmine.

Also:

e Starting from Redmine 5.0.0, mention functionality is part of the Redmine core, please see #13919 for more details.
¢ We do not offer support here for third party plugins.
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