Redmine - Defect #42127

Restore backup 2.3.3
2025-01-20 10:02 - Alex Bugrov

Status: Closed Start date:

Priority: Normal Due date:

Assignee: % Done: 0%
Category: Estimated time: 0.00 hour
Target version:

Resolution: Invalid Affected version: 2.3.3
Description

| restored version 2.3.3 from backup after hardware failure. But not a single issue opens.

ActionView::Template::Error (undefined method “name' for nil:NilClass):

68: <%= call_hook(:view_issues_show_details_bottom, :issue => @issue) %>

69: </table>

70:

71:

72:

73: <%= call_hook(:view_issues_show_description_bottom, :issue => @issue) %>
74:

app/views/issues/show.html.erb:71:in *_app_views_issues_show_html_erb__ 308771374_62894976'
app/controllers/issues_controller.rb:119:in “block (2 levels) in show'
app/controllers/issues_controller.rb:116:in “show'

Pls. Help me

History

#1 - 2025-01-20 16:32 - Holger Just
- Status changed from New to Closed
- Resolution set to Invalid

Please use the forums for deployment or usage questions. The issue tracker is not intended for these kinds of questions.

In any case, when opening a new forum thread with your question, please add more details. Specifically, have a look into your log/production.log file
on your server and find the full stack trace and any other details about the failing request and add thise details to your post.
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