Redmine - Defect #5828

Incoming Emails settings = Rake Aborted! getaddrinfo: The storage control blocks were destroyed.

2010-07-07 05:28 - Leonardo De Araujo

Status: Closed Start date: 2010-07-07
Priority: Normal Due date:

Assignee: % Done: 0%
Category: Estimated time: 0.00 hour
Target version:

Resolution: Invalid Affected version:

Description

Hi, | was following the instructions below to proceed with settings for incoming emails in redmine.

http://www.redmine.org/wiki/redmine/RedmineReceivingEmails

| have opted for the IMAP option.

The command is the following:

C:\Ruby187\bin>rake -f "c:\Program Files\redmine-0.9.5\Rakefile" redmine:email:receive_imap RAILS_ENV="production

host=imap.google.com username=redmine@XxxXXXXXxxx.ca password=xxxxxxxx ssl=SSL port=993 --trace

Results
(in C:/Ruby187/bin)

Invoke redmine:email:receive_imap (first_time)

Invoke environment (first_time)

Execute environment

Execute redmine:email:receive_imap

rake aborted!

getaddrinfo: The storage control blocks were destroyed.
C:/Ruby187/lib/ruby/1.8/net/imap.rb:888:in “initialize'
C:/Ruby187/lib/ruby/1.8/net/imap.rb:888:in “open'’
C:/Ruby187/lib/ruby/1.8/net/imap.rb:888:in “initialize'

c:/Program Files/redmine-0.9.5/lib/redmine/imap.rb:29:in “new’
c:/Program Files/redmine-0.9.5/lib/redmine/imap.rb:29:in “check’
c:/Program Files/redmine-0.9.5/lib/tasks/email.rake:133
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:636:in
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:636:in
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:631:in
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:631:in
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:597:in
|_chain’

C:/Ruby187/lib/ruby/1.8/monitor.rb:242:in “synchronize'
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:590:in °
I_chain’
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:583:in °
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:2051:in
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:2029:in
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:2029:in
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:2029:in
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:2068:in
tion_handling'
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:2023:in
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:2001:in
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:2068:in
tion_handling'
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/lib/rake.rb:1998:in
C:/Ruby187/lib/ruby/gems/1.8/gems/rake-0.8.7/bin/rake:31
C:/Ruby187/bin/rake:19:in “load'

C:/Ruby187/bin/rake:19
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http://www.redmine.org/wiki/redmine/RedmineReceivingEmails
mailto:redmine@xxxxxxxxxx.ca

Any help on idea on what is causing it?
I am Running it on Windows / mysq|l.
Thanks, help very appreciated.

Leonardo

History

#1 - 2010-07-07 07:16 - Felix Schéfer
- Status changed from New to Closed

- Resolution set to Invalid

Please use the forums for help requests.
Leonardo De Araujo wrote:

getaddrinfo: The storage control blocks were destroyed.

That's your error, which from a quick google search boils down to the windows ruby not being able to handle IPv6.
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