Redmine - Defect #6097

Failing to add new issue if project is not public
2010-08-10 16:52 - Andreas-Johann Ulvestad

Status: Closed Start date: 2010-08-10
Priority: Normal Due date:

Assignee: % Done: 0%
Category: Estimated time: 0.00 hour
Target version:

Resolution: Invalid Affected version:

Description

Hi, | have been testing a setup with creation of issues based upon e-mail. I've set up a queue with identifier "support-Inu”, which is
not public. The command | use is:

"| /usr/local/bin/rdm-mailhandler.rb --unknown-user create --url http://127.0.0.1 --key xAscSW6SDuMrSRilCLFB --project support-Inu
--tracker Bug"

When running from command line (cat mailtest | /usr....) | get the error message "Request was denied by your Redmine server.
Possible reasons: email is sent from an invalid email address or is missing some information.". However, that is not the problem as
when | check "public" on the project, everything works just fine.

As per the documentation, "Authentication required" is unchecked under Administration»Settings»Authentication.

History

#1 - 2010-08-10 20:27 - Felix Schéfer
- Status changed from New to Closed

- Resolution set to Invalid

The repository is private, which means non-members (what the newly-created users essentially are) can't post new issues there, you'll have to pass
--no-permission-check with it to make it work.

Please use the forums for configuration questions or if you are unsure if it is a bug in the future, thanks.
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