Redmine - Defect #6387

TemplateError when viewing gantt chart from parent project
2010-09-14 05:49 - ChunChang (Nagaharu) Lo

Status: Closed Start date: 2010-09-14
Priority: Normal Due date:

Assignee: % Done: 0%
Category: Gantt Estimated time: 0.00 hour
Target version:

Resolution: Duplicate Affected version:

Description

Not every parent project has this error, | don't know the difference between them.
If the error happened in one parent project, the error message is always like the following one:

Processing GanttsController#show (for xxx.xxx.xxx.xx at 2010-09-14 11:38:25) [GET]
Parameters: {"project_id"=>"misc-projects"”, "action"=>"show", "controller"=>"gantts"}

Rendering template within layouts/base

Rendering gantts/show

ActionView: :TemplateError (undefined method "<=' for nil:NilClass) on line #155 of app/views/gantt
s/show.html.erb:

152:

153: <% top = headers_height + 10 %>

154:

155: <%= @gantt.lines(:top => top, :zoom => zoom, :g_width => g_width ) %>
156:
157:
158:
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lib/redmine/helpers/gantt.rb:301:in "line_for_project'
lib/redmine/helpers/gantt.rb:172:in "render_project'
lib/redmine/helpers/gantt.rb:194:in "render_project'
lib/redmine/helpers/gantt.rb:193:in "render_project'
lib/redmine/helpers/gantt.rb:151:in "lines'
app/views/gantts/show.html.erb:155
app/controllers/gantts_controller.rb:26:in " show'
app/controllers/gantts_controller.rb:25:in " show'
public/dispatch.fcgi:24

Rendering /var/www/html/redmine/public/500.html (500 Internal Server Error)

Related issues:
Is duplicate of Redmine - Defect #6350: New Gantt charts : 500 error when no ... Closed 2010-09-10

History

#1 - 2010-09-14 06:08 - Eric Davis
- Category set to Gantt

- Status changed from New to 7

- Assignee set to Eric Davis

- Affected version (unused) set to devel

Thanks, I'll take a look at it. | recently rewrote the Gantt module so there are a few bugs that still need to be found and fixed.

#2 - 2010-09-14 14:38 - Henrik Ammer

| don't know if this is related but it happens to me on one of my installs of redmine (and also complains on line 155 of show.html.erb).

Since | run that server in devmode | get all these goodies in my browserwindow. :)
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NoMethodError in Gantts#show

Showing app/views/gantts/show.html.erb where line #155 raised:

undefined method

Extracted source

152:

153: <%
154:

top

155: <%= @gantt.lines(:top => top,

156:
157:
158:

3
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HH= A

RAILS_ROOT:
Application Trace |

St

for nil:NilClass

(around line #155):

headers_height + 10 %>

/MyPathIsHidden
Framework Trace |

:zoom => zoom,

:g_width => g_width ) %>

Full Trace

/usr/lib/ruby/gems/1.8/gems/activesupport—-2.3.5/1lib/active_support/whiny_nil.rb:52:in ‘method_missing'
/MyPathIsHidden/lib/redmine/helpers/gantt.rb:301:in "“line_for_project'
/MyPathIsHidden/lib/redmine/helpers/gantt.rb:172:in "render_project'
/MyPathIsHidden/lib/redmine/helpers/gantt.rb:151:in " lines'

/MyPathIsHidden/app/views/gantts/show.html.erb:155:in

/MyPathIsHidden/app/controllers/gantts_controller.rb:26:in "show'
/MyPathIsHidden/app/controllers/gantts_controller.rb:25:in " show'
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.5/1ib/action_controller/filters
.5/1lib/action_controller/base.rb:
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.5/1lib/action_controller/flash.rb:146:in “perform_action'

.5/1ib/action_controller/base.rb:532:in "send'
.5/1ib/action_controller/base.rb:532:in ‘process_without_filters'
.5/1lib/action_controller/filters.rb:606:in “process'
.5/1ib/action_controller/base.rb:391:in ‘process'
.5/1lib/action_controller/base.rb:386:in “call'

.5/1lib/action_controller/routing/route_set.rb:437:in ‘call'
.5/1ib/action_controller/dispatcher.rb:87:in “dispatch'

.5/1ib/action_controller/dispatcher.rb:121:in

‘_call'

.5/1ib/action_controller/dispatcher.rb:130:in “build_middleware_stac

3o
ISP
3o

5/1lib/active_record/query_cache.rb:29:in ‘call'
5/1lib/active_record/query_cache.rb:29:in “call'
5/lib/active_record/connection_adapters/abstract/query_cache.rb:3

.5/1ib/active_record/query_cache.rb:9:in ‘cache'
.5/1ib/active_record/query_cache.rb:28:in “call'
.5/1ib/active_record/connection_adapters/abstract/connection_pool.

.5/1ib/action_controller/string_coercion.rb:25:in “call'

8/gems/passenger—-2.2.5/vendor/rack-1.0.0-git/lib/rack/head.rb:9:in ‘call"
8/gems/passenger—2.2.5/vendor/rack-1.0.0-git/lib/rack/methodoverride.rb:24:in ‘call’
8/gems/actionpack-2.3.5/1lib/action_controller/params_parser.rb:15:in ‘call'

8/gems/actionpack-2.3.5/1ib/action_controller/session/cookie_store.rb:93:in ‘call'
8/gems/actionpack-2.3.5/1lib/action_controller/failsafe.rb:26:in “call'
8/gems/passenger-2.2.5/vendor/rack-1.0.0-git/lib/rack/lock.rb:11:in “call’

8/gems/passenger—-2.2.5/vendor/rack-1.0.0-git/lib/rack/lock.rb:11:in "synchronize'
8/gems/passenger—2.2.5/vendor/rack-1.0.0-git/lib/rack/lock.rb:11:in “call'
8/gems/actionpack-2.3.5/1lib/action_controller/dispatcher.rb:114:in ‘call’

8/gems/actionpack-2.3.5/1ib/action_controller/reloader.rb:34:1in

“run'

8/gems/actionpack-2.3.5/1lib/action_controller/dispatcher.rb:108:in “call’
8/gems/passenger—-2.2.5/1lib/phusion_passenger/rack/request_handler.rb:95:in ‘process_reque

8/gems/passenger—2.2
8/gems/passenger—2.2.
8/gems/passenger—2.2.

8/gems/passenger—2.2.
8/gems/passenger—2.2.

8/gems/passenger—2.2.
8/gems/passenger—2.2.
8/gems/passenger—2.2.

8/gems/passenger—2.2.

.5/1ib/phusion_passenger/abstract_request_handler.rb:207:in ‘main_loo

5/1lib/phusion_passenger/railz/application_spawner.rb:378:in “start_r
5/1lib/phusion_passenger/railz/application_spawner.rb:336:in "handle_
5/1ib/phusion_passenger/utils.rb:183:in ‘safe_fork'
5/1lib/phusion_passenger/railz/application_spawner.rb:334:in "handle_
5/1ib/phusion_passenger/abstract_server.rb:352:in °_ _send_ '
5/1lib/phusion_passenger/abstract_server.rb:352:in ‘main_loop'
5/1lib/phusion_passenger/abstract_server.rb:196:in 'start_synchronous
5/1lib/phusion_passenger/abstract_server.rb:163:in "start'
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/usr/lib/ruby/gems/1.
/usr/lib/ruby/gems/1.

tion'

/usr/lib/ruby/gems/1.

_or_add'

/usr/lib/ruby/gems/1.

tion'

/usr/lib/ruby/gems/1.

nize'

/usr/lib/ruby/gems/1.

nize'

/usr/lib/ruby/gems/1.

tion'

/usr/lib/ruby/gems/1.
/usr/lib/ruby/gems/1.

ation'

/usr/lib/ruby/gems/1.
/usr/lib/ruby/gems/1.
/usr/lib/ruby/gems/1.

1y

/usr/lib/ruby/gems/1.

Request

Parameters:

8/gems/passenger—2.
8/gems/passenger—2.

8/gems/passenger—2.
8/gems/passenger—2.
8/gems/passenger—2.
8/gems/passenger—2.
8/gems/passenger—2.

8/gems/passenger—2.
8/gems/passenger—2.

8/gems/passenger—2.
8/gems/passenger—2.

8/gems/passenger—2.

8/gems/passenger—2.

{"project_id"=>"MyTestProject"}

Show session dump

Response

Headers:

{"Content-Type"=>"text/html",
"Cache-Control"=>"no-cache"}

#3 - 2010-09-14 15:39 - Alexei Romanoff

.5/1lib/phusion_passenger/abstract_server.rb:352:in
.5/1ib/phusion_passenger/abstract_server.rb:352:in
.5/1ib/phusion_passenger/abstract_server.rb:196:in

.5/bin/passenger—-spawn-server: 61

The same problem appears in my production Redmine installation from trunk(svn revision 4084).

Small remark:

- if the project doesn't have any version, you can see such backtraces
- if the project have at least one verion -> all right

#4 - 2010-09-15 06:06 - ChunChang (Nagaharu) Lo

Hmm... this is not true in my site. Some parent projects that have no version at all display gantt chart correctly.

Alexei Romanoff wrote:

The same problem appears in my production Redmine installation from trunk(svn revision 4084).

Small remark:

- if the project doesn't have any version, you can see such backiraces

- if the project have at least one verion -> all right

#5 - 2010-09-15 13:46 - Antoine Prevot

Hi, as far as | could test this morning on a fresh install (build yesterday), this seems to be strongly related to the issues.

.5/1ib/phusion_passenger/railz/application_spawner.rb:213:in ‘start'
.5/1ib/phusion_passenger/spawn_manager.rb:262:in " spawn_rails_applica

.5/1ib/phusion_passenger/abstract_server_collection.rb:126:in " lookup
.5/1ib/phusion_passenger/spawn_manager.rb:256:in “spawn_rails_applica
.5/1ib/phusion_passenger/abstract_server_collection.rb:80:in " synchro
.5/1ib/phusion_passenger/abstract_server_collection.rb:79:in 'synchro
.5/1ib/phusion_passenger/spawn_manager.rb:255:in “spawn_rails_applica

.5/1lib/phusion_passenger/spawn_manager.rb:154:in " spawn_application'
.5/1ib/phusion_passenger/spawn_manager.rb:287:in “handle_spawn_applic

‘__send_ '
"main_loop'
“start_synchronous

A single "badly defined" issue can produce this error, in my case | identified some assigned issues with the deadline information missing, resulting on
this #155 error. | guess it's somewhat coming from the g_width gauging ;)

Sorry | can't help any further, I'm pretty new to Redmine, and please excuse my poor english.

#6 - 2010-09-15 14:27 - Anonymous

This happens when project.due_date can not be calculated. This can be caused by none of the issues having a due date, and/or none of the versions

having a due date.

See also issue #6350

2025-08-23
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#7 - 2010-09-16 03:23 - Mischa The Evil
- Status changed from 7 to Closed
- Assignee deleted (Eric Davis)

- Resolution set to Duplicate

This is a clear duplicate of issue #6350 indeed. Closed this issue as such.
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